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REDACTED- FOR PUBLIC INSPECTION 

June 30, 2015 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

. . ~ . 

RE: Confidential Financial Information Subject to Protective Order in we DocJset Nos. 
14-58. 10-90. 07-135. 05-337. 03-109. CC Doclcet Nos. 01-92. 96-45. GN DocJret No. 

09-51. WT Doclcet No. 10-208. Before tbe Federal Communications Commission 

Dear Ms. Dortch: 

Wiggins Telephone Association, a privately-held rate of return carrier receiving high cost support, has 
electronically submitted FCC Form 481 to the Commission with redacted financial data, in compliance 
with 47 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being filed simultaneously with the non-redacted confidential 
information. The redacted information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

~ -11 u~--
---Eric N. Votaw, Senior Manager for 

Moss Adams LLP 

Enclosures 

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
Wiggins Telephone Company 

No. of Copies rec'd._-1,01-+_,__~f _ _ 
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<010> Study Area Code 4 62209 

<015> Study Area Name 'WIGGINS TEL ASSOC 

<020> Program Year 20 16 

<030> Contact Name: Person USAC should contact 
April Simmon a with Questions about this data 

<03S> Contact Telephone Number: 9704837343 ext. 
Number of the rson Identified in data. line <030> 

<039> Contact Email Address: 
Ema II ot the person Identified in data line <030> 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voicer}----. · I ./ Q<- check box if rio outages to report 

(comp/tit ottocMd worlcshttl} I ./ 

(compl•tt ottoch•d worl<sh<tl} I ./ 

I ./ 

<310> o::::,'::·:.::: :::::"' •r I • I ·1 I ·IR'RN 
(ottodt dt$crlpt/ve docl-~umt-nl}--~===..:= 

<320> Unfulfilled Service Requests (bro;.a.:.db:.:a:.:.n;.:d:.:..l __ :::J =o =====L----------. 
./ ,_ 

<330> Detail on Attempts (broadband}! I I 
... ----,....-....,----------------' (attodidocrip<M~nl} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed I 0 · 0 

<420> Mobile : o: .:o=============: 
./ II ./ 

<430> Number of Complaints per 1,000 customers (broadband) ./ 

<450> Mobile ~o-.-o--------i 
<440> Fixed I 0 

· 
0 

<SOO> Service Quality Standards & Consu._m_e_r...,P=-r-o.,..te-ct""i_o_n-=R,...u""le-s"""C,....ompliance (ch.ck to lildicot• ttrtl/klltion) .._ __ ./ __ _,,~I __ ./ _ __. 

<510> 
I """"""·"' 

<600> Functlonalitv In Emer11encv Situations 
4 62209C06l0. pdt 

<610> 

(attoch<d dt$crlpt/vt documtnl) 

(<htck to llldlcott ctrtl/lcorlon} 

ottocl!<d dtscrlptiv<I dowmtnl) 

<700> Company Price Offerings (voice} (comp/tt•attaclitd-*sh••tJ 

<710> Company Price Offerings (broadband) (comp/tt•ottach•d-*'htttJ 

<800> Operating Companies and Affiliates fa>mpWl• attachtd-*lht• tl 

<900> Tribal Land Offerings (Y/N)? Q @ II/>"'> a>mi*t• anac1i<dw00cshtttJ 

<1000> Voice Services Rate Comparability Certification Ives 

1

..,, .. 00 ..... .., I 

<1010> '-· ---------------------------' (attach docrlpt!w dacumon(} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No} @ Q II/ not ch« k to lndicot«•rt/fi<atJonJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(compktt ottochtd wa<krhttt) 

(comp/tit ottochtd WO<ks/lttl} 

Price Cap Carriers, Proceed to Price Cap Additional Documentat ion Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (chtck to lndicot• <trtl/icotlon} 

<2005> (comp/et< otto<h•d WO<kshttt) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> (cl!t<k to lndlcott ctrtlflcotlo~I 

<3005> (compltt< ottochtd-*sht ttl 

./ II ./ 

._l __ ./ _ __,1 ..... 1 __ ./ _ _, 

..__./ _ _.II~_./_ .... 

./ 

./I~ 

I .. 
./ 

./ 
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(1001 SeNlce Quellty tmiw-ment Report! .. 

o8ta Callectioll form 
~-

<010> Stud Area Code 

<015> Study Area Name 

<020> Pr ram Year 

<030> Contact Name • Person USAC should conuict regarding this dato 

<035> Contact Telephone Number - Numbtr of person identified in data line <030> 

4'2209 

WIQOIM$ T'!L ASSOC 

201' 

i10fill1lO e.xt. 

<039> Contact Ematl Address · Email Address of person Identified In data tine <030> apl'ilewig9tn•t•l.. co11 

<110> 

<111> 

Hu your Coml)lny r-ived its ETC cortifation from the FCC? 
If yotX 1nswer to line <110> is yu. do you have an existing §54.202(a) "5 

year pion" flied with the FCC? 

(yes/ no) • 0 
(yes/ no) ®O 

If yotX answer to line <111> ls yes, then you ore requi~ to file a progress 
report, on line <112> dellneatlrc the status of your company's existirc § 
54.202(•) "5 year pion" on fi le with the FCC, as It relilte.s to your provision of 

YOk:e telephony service. 4U 20,C01l2 , pdf 

<112> Attl<h Five· Year Service Qudty Improvement Pion or, In su~uent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual proeress report filed pursuant to 47 C.F .R. § 54.313(a){l). If your company Is a 

CETC which only receives frozen support. your progreu report Is only 

required to 1ddress YOk:e telephony service. 

Please select the approprllto responses below {Yes, No, Not App~cablo) to confirm 

that the atuched document{s), on line 112, contains 1 proeress report on its five-year 

service quality lmprovomont pion pursuont to §54.202(1). Tho information •holl be 

submitted at the wire center ltvtl or census block IS appropriate. 

Maps detaUln& proaress toward• meeting plan targets 

Report how much unl..,.rsel service (USF) support was received 

How much (USf) was used lo improve H<Vioe quaity and how support was used to improve S<l!Vlce quaity 

How much (USf) was uled lo lmprovt....,.,. CO'l9rag<1 and how support was used lo improve service ooverag<1 

How much (USF) WH used to Improve H<Vice capacjty a'1d how support was used lo improve S81Vice capacity 

Provide an expl1natlon of networ1c improvement targets not met 
In the prior calendar yoar. 

Yes 

Yes 

Yos 

Yes 

Yes 

Not Applicable 

Pace 2 

FCC Form 481 

OM& Cont,;;1 No. 3060-0986/0MB Control No. 3060-0819 

July 2013 " 

Name of Attaci)ed Doct1ment 

Pap2 



Page 3 

<010> 462209 

<015> WJOOJHS T£t. ASSOC 

<020> 2016 

<030> Contact Name · Person USAC $hould contact reprding this data April Simnione 

<035> contact ltlephont Numbtr · Number of person identified In data lint <030> 9104831143 ext . 

<039> contact Email Address · Email Addreu of penon identiftflt in data line <030> apri l ttwi ggi natfll .eo. 

<220> <O> <bl> <b2> <b3> <b4> <el> <cl> <d> <•> <f> <R> <h> 

NORS OidThisOubge 

Reftteniee OutageStort OutageSt•rt OutagoEnd Outago End Number of 911 fodlltles Sctvlce()utago A!Mct Multiple 

Number Oate Time 01te Time Customers Affected Total Number of Affected Der<ripdon (Chod< Study An .. Service Outage PreventatNe 

Custom•n IYff /Nol · all that 1nnhi\ IYff/No) RffOludon Pl'O<'leduNt 

Page 3 



<010> Stu Area Code 4'2209 

<OlS> Study Artl Name MIGGINS HL ASSOC 

<020> Pr ram Ye1r 201' 

<030> Contact Name · Person USAC s.hould COf\11'1 rea1rdlng this data Acri l s i-"o1U 

<035> c.ontact Telephone Number · Number of person Identified in data line <030> .notU1ltl ext . 

<039> COntaet Em all Address · Em1il Addftss of person ideflUfied in dat.a line <030> apnl«wigginstel . COia 

<701> Ruidentil4 Leal Stf'Ytu d\arae: tffeaNe Oate 

<702> Sincle Stlt....wfdt RtddtnUal lOCll SeMce Chlf&e 

<1'03> . ·caJ>'10' "''··· cal> -
, .,,,, ... 

'~-CbJ>·~O .e...wir • .Y{'·; · , I . 
Rosldotdlall.ocol - :,,. 

s .... b-llL[C) SAC(aTC) ReteType Setwlot bte Sto .. - .... u...a.-. 

.... __ 

~- -~ -· ~ <> • . ~-
M•ndltory Mended Aru 

Stale-· SeNkt F" ........ a.a... TotalperllneR...,end ._ 



<010> Stu Area Code 

<015> Study Area Name 

· <020> Pr am Yur 

<030> COntact Name - Person USAC should contact regarding this data 

<035> Contact Telq:ihone Number · Numb« d person Identified fn data l!ne <030> 

<039> contact Email Address- Email Address ol person identified in data line <030> 

<71b 

Exchon .. (II.EC) 

4'2209 

MIOOltJS TEL ASSOC 

A.Pdl Silllrl'.IOM 
970-48l7l43 ext. 

ap.rilcw1ggineul .COia 

~te R .. ulated .... Total Rate Ind fees 

. 

Broadband S.rvict-
Oownload Speed 8ro9dband S.Mot- u--.e ADowanC* 

(Mb .. ) Upload-(M.,,.) (G81 

UMt• Alowanct 
Adion Taken WMn 

Umlt RHched "''""'I 

P•geS 



<(>10> Study Area Code 

<015> Study Area Name !!Ir.GJNS pu. A$50C 

<020> Program Year 

<030> Contact Name - Per>0n USAC should contact regarding th~ data April Siffl\"llOna 

<035> Conu.c;t Telephone Number - Number of person klentifled In data Une <030> 9704 83130 ext . 

<039> Contact Email Address - Emc1il Address of person tdentifted in data line <030> a prilh i99inat.el .co:w. 

<.810> Reportfng carrier MiggiM Telephone AHociation 

<811> Holding Company ~ Applicabl e 

<812> Operating Company 

Page6 



<010> Stud Area <:ode 
<OlS> Study Area Name 

<020> Pr ramYear 
<030> <:ontact Name· Person USAC should contact regarding this data 

<035> Cont•ct Telephone Number - Number of person identified In data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<910> Tribol l.and(s) on which ETC Serves 

<920> Tribal Government Engagement Obliaation 

If your company serves Tribol lands, pleue select (Y.,,No, NA) for a.ch the .. boxes 

to conform the Stltvs describ«<I on the attKhtd document(s), on line 920, 

demonn.rates coordinaUon wfth the Tribal &Ollernment pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with I.and Use permlttlna requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compli1nce with Cultural Preservation review processes 

Compliance with Tribal Business and Ucensina requirements. 

Plp7 

4'2209 

MlOOINI TIU. MIOC 

Apri l la..an.e 

f70U)'UO 9X\.. 

N11TWt of Atuched Document 

Pase 7 



<010> Study Area Code 462209 

<015> Study Area Name MlGGJMS T&t. A.SSOC 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding t his data April Si~na 

<035> Contact Telephone Number - Number of person identified in data line <030> ' 700l?l4l ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> april8Vi!miMtel. 009 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area ' 

pursuant to§ 54.313(g) (Yes. No). 

<l1
3

0> Please select the appropriate response (Yes, No, Not Applicable) to eonfirm the 

reporting canier offers broadband service of at least 1 Mbps d<l".""stream and 256 kbps 

upstream wtttiin the supported area pursuant to§ 54.313(9). 

Pages 

Pages 



<010> Study Area Code 

<015> Study Area Name llf lGGINR Tf!!L ASSOC' 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data April S i lWllODS 

<035> Contact Telephone Number - Number of person identified In data line <030> 97048l7l43 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> •prilttw129 inatel .co .. 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I '""'""" ¢• 

<1220> Link to Public Website HTIP 

"Plea"' check these boxes below to confirm that the attached document(s), on l ine 1210, 

or the website listed, on line 1220, contains the required infonnation pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receivin1 low·<ncome support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Pace9 

Name of Attached Document 
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<010> Stud Area c.ode 
<015> Study Area Name 

<020> Program vur 
<030> Contact Name · l>erson USAC should contact ~girding this data 
<035> Contact Tttephont Number· Number of person ldenttfted in data Une <030> 

SJ04&sJJcs exc . 
<039> Contact Email Add,.ss ·Email Address of person ldentJfted In data line <030> 

iptilWl§§liiitil. ®!' 

Select the approprilte respontn Hiow (Yes, No, Not ApplkabN} to note compb~ as a recipient of ll"ICNINl'ltal Connect Amttka Phase I support. froun H.h Cost support,. Hlah COit support to offset ac:uu chart• ~ •l'KI 
ConnKt Amllria Phase II wpport as Ht forth In 41 CFR § S4.,JU{bL(c),(d),(e}. The Information reported: on this form and in the documents •ttached below is accurata. · 

Incremental Connect America Phase I reportina 
<2010> 2nd Year Certification {47 CFR § S4.313(bK1~} 
<2011.>> 3rd Year Certification {47 CSR§ 54.313(bXl}ii} 

<20llb> Attachment {47 CfR § 54.313(b)(l)ii} 

Price Cap Carrier ReceMng F10%on ~Certification {47 CSR§ SUl.Z(a)} 
<2012> 2013 F<oten Support C.lculation {47 CfR § 54.313(cXI)} 
<2013> 2014 F<ozen Support C.lculalion {47 CfR § S4.313(cX2)} 
<2014> 2015 Froien support C.lculatlon {47 CfR § 54.313(<}(3)} 
<2015> 2016 and future F<oien SUpport C.lculation {47 CfR § S4.313(c)(4)} 

Price cap carrie< eonn.ct Amorica rec Support {47 CfR § S4.313(d)} 
<2016> · Certtfieation Support used to Build 8roadb1nd 

<2017> 
<2018> 
<2019> 

Conna<t Ameria P"- II Reporting {47 CFR § S4.313(e)} 
3rd year Broadband Service Certiflc.ation 
Sth year Broadband ~rvice certification 
Interim Proaren Certifiaition 

Plea.se check the box to confirm that tht attached document(s), on line 2021,contains the required information 
pursuant to§ 54.313 (e)(3}(ii), as a recipient of CAf Phase II support shall provid• th• number, names, and '----------' 

<2020> 

<2021> 

addresse s of community anchor ln$tltutlons to which began providing access to broadband service in the 
preceding calendar year. 

Interim Progrei$ Community Anchor lnstitutioos 

Nam• of Aftidliia ooc;vm;nfb) UiGii lkQu1tid In.format.on 



CO!Sl> S!u!yAN1 N1tM MIGGJNS !§!.ASSOC' 
<C070l> , "'YNr 

<COSOl> Cotlt.aiNtf'l'lt'•P~USACS!louWCOtHctf!11rdJncthkd.M.I April Stnm!?O' 

<O!t> Ccwltf'Ctlri*IAddnru·Em.iAdchssolp!!?Oftld.ntillH"'cl1ota...,,.<C090> 1prj 11y19pj Q6$•l rom 

CHICl.dtoe MMe ....... _..c-.e--_ .. .._.,..,..._...-V,._(l'wl11..C W4' Cfft f k202P»MM1.t.,,t.Metylllllll~ .............................. MW~r-. ........... ~ .. 41 
CFa f sutl(f)CU.lflHdllM~tMta.~,..,..._ ......... _. .......... ~W.Wlt8CC9rwta.. 

IOOIOI ,,......a.,.rt_J.,_ ,._ 
M.._...~fl.70A§SU1J[f)C1G) 

1 •mo>e»mo.pd• ·I 
H#'Mol~~Ulltwlt~l'ltomwtioft __ ...... .,-...... --..~on..,.3012_.,. ___ ., 

100111 S5'.313(1)(11(io). ......... --... - ._ .... _ala>mnurily_ ........... __ D 
~- .. --..... ..-.--. 

(!012.> ~Mdtot"lnstltvtiot11{47CF1ti54..S~t)ISl(N)) 

tf 0. AiSOOnM ~ yes, Oil lm1• !011. plus:e <"** tM butt. a.tow to 
COf'l'"""'Voul'~ on liM 302,pwmiMttof SA.llS(f)ll,L c~ 

C>Olt) ill'* 1 (OJI'( oftl\8 •udlted ftrwwU ltltlftllltM; 0t Ul 1 flnMCM:I ,__ In 1 tGnNt compan.bh tolUSOpeminia llt•pwt kltTtl.cor-m1o1"lclftloN; 0 
(to20) Oocumlnt{t) tot" BllMC:e Sl'lett. ancome St•*""'l Md &ai.ment Of Celt! Flows 0 
100211 Managomenl lett« and audit opinion issued by Ille ln<iopend«ll ce<1ffied ptAllic """"'1tarlt that perlormed Ille~· f.....cill ,..dil 0 

"tht ,~'no 01'1 llM »ta. p&eiisedwck the boHI o.tow 
lOC'Of'l8""'(04lf~IM,onll,,.302.6punv1MtotS4..S1Slt)C2), --CI022) c:o,,y .. tt.it ~st.aenMnt 'lll'hktl Mt b9en Sl.lbJ«t to r.vltw bf"' 
~~Pllbllc~Oll}ttiMf'ICW,..,_.Arll 

~COf'l'lfNJ,..W.toRUS~ltlfllOttf«T~llOl'lf -CIOUJ ~WonNliMMi;eo:9dto 1....-i:,y.-.~~ 

,...,., 
IJOUI 

"""' 

--
D 

Cl 

18 ~ lflflinlwidMIUbjlchcltoMofilbr~ 

Doa#nod(•)lor-....9-__ .... _.,r_ -_ .............. _._....._ -

._N~ ..... --~ •• ~ ... ~ ...... -.-~ .......... .----~,~-~l~_,,.R~--.ul .... """'1~.;o;;;;.,.,......,..,.-~~~~~~ 

.... u 
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LINE 3000 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 



Page 13 

<010> Study Area Code u220 9 

<015> Study Area Name WIGGINS TEL ASSOC 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact reprcfong this data April Simmo:11 

<035> Contact Telephone Number. Number of person identified in data line <030;> 9704 837 34 3 ext . 

<039> Contact Email Address · Email Address of J)l!rson identified in data line <030> aprilewi 99in1 tel . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting f(!r CAF or LI Recipients 

I certify that I am an officer of the reportln1 carrier; my responslbllltles lndude ensurlna the accuracy of the annual reportlnc requirements for unlvenal servtoe support 
recipients; and, to the best of my knowledce, the Information reported on this form and In any attachments Is ecrur1te. 

Name of Reportlne Carrier: WI OOINS TEL ASSOC 

ISignatwe of Authorized Officer: CERTIFI ED ONLI NE Date 06 / 30/ 2015 

Printed neme of Authorized Offocer: April Si mmons 

lntle or position of Authorl:ed Officer: Of f i ce Manager 

IT e le phone number of Authorized Officer: 9704 837343 ext. 

Study Area Code of Reporti111 Carrier: 4 62209 FilinR Due Date for this form: 07/01 /2015 

Ptnons wtlllully makinJ false stato.,.nts on this lonn can be punished bv fine orforfeituro und« the Communlcotlons Act of 193•, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
under Trtle 18 of t he United Saotes Coclo, 18 U.S.C. § 1001. 

Page 13 



Page 14 

<010> Study Area Code 4 62209 

<015> Study Area Name WIGGINS TEL ASSOC 

<020> Pr ram Year 20 16 

<030> Contact Name - Person USAC should contact regarding this data April Si mmons 

<035> Contact Telephone Number · Number of person identified in data line <030> 9704837343 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> april~igginstel . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Rec.ipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is authorized to submit the infonnatlon reported on behlllf of the reporting carrier. I 
also certify ti>at I am an officer of the reporting carrier; my responslbillllea Include ensuring the accuracy of tile ennui! data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports end data provided to the authorized agent la accurate. 

Name of Authorized Allent: 

Name of Reportlnr carrier: 

Si2nature of Authorized Offtcer: Date: 

Printed name of Authorized Officer: 

lntle or position of Author1zed Officer: 

!Telephone number of Authorized Officer: 

Study Area Code of Reporting carrier: Filing Due Date for this form: 

Persons willfully making fa1se statements on this form can be punished by fine or forfeiture under the Communicitions Act of 1934, 47 U.S.C. §§ S02, S03(b), or fine or lmpri.sonment 
under Title 18 of the United States Code, 18 u.s.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carr ier 

1, a.s agent for the reporting carrier, cert.lfy that I am authorized to submit the annual reports for unlversal servk;e support recipients on bellaH of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein is accurate. 

Narne of Reporting carrier: 

Name of Authorized Allen! or Emplovee of Allent: 

Signature of Authorized Altent or Employee of Al!ent: Date: 

Printed name of Authorized Agent or Emplovee of Agent: 

Tltle or position of Authorized Agent or Emplovee of Agent 

Telephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reporting carrier: Fiiing Due Date for this form: .. -··-· . --·· - ··-. -- ... _ ... _ .. ·- . --~-- - .. . 
Persons willfully making false statem~nts on this form can ff punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine- or imprisonment under Tit~ 

I 18 of the United States Code, 18 U.S.C. § 1001. 
I - ·-
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Attachments 



LINE 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

REDACTED FOR PUBLIC INSPECTION 



Response Line 510 
Wiggins Telephone Association 
Study Area 462209 

Voice Network 
. I 

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Wiggins Telephone 
Association("ILEC") is in compliance with appropriate FCC Service Quality Standards and Consumer 
Protection Rules. ILEC provides CPNI training to all of its new employees and in addition trains all of its 
existing employees on an annual basis. ILEC also conducts subscriber outre_ach regarding CPNI by 
placing CPNI explanation onto its website at www.wigginstel.com which informs subscribers about 
CPNI rules and other applicable, customer rights and obligations. In addition ILEC trains staff on Red 
Flag issues on an annual basis. All company employees are required to sign and acknowledge that they 
have completed CPNI an~ Red Flag training and understand obligations to adherence of applicable 
rules. 

ILEC also outlines its rates, terms, and conditions under which ILEC offers service in its Local Exchange 
Tariff. The tariff explains customer rights and obligations, customer service, dispute resolution, 
deposits, billing and payment options, disconnect.ion of service as well as cancellation of service options. 
ILEC keeps its tariffs available for public inspection at its business offices. 

Broadband Network 

Pursuant to 47 C.F.R. § 54.313(a}(S) and or 47 C.F.R. § 54.422(b)(3) ILEC is in compliance with applicable 
FCC Service Quality Standards and Consumer Protection Rules. ILEC trains staff on applicable rules for 
broadband services issues on an annual basis. In addition ILEC has placed on its website at 
www.wlgginstel.com its network practices and policies regarding FCC's Net Neutrality Rules. 

ILEC also outlines its rates, terms, and conditions under which ILEC offers Broadband service in NECA 
Tariff #5 to Internet Service Providers ("ISP"). The Tariff explains customer rights and' obligations, 
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as 
well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on NECA's 
website. Retail DSL rates, terms, and conditions for retail services a·re provided by the ISP. 



Response Line 610 
Wiggins Telephone Association 
Study Area 462209 

Voice Network 

Functionality in Emergency Situations: 

Pursuant to 47 C.F.R . .§ 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 
54.202{a)(2)Wiggins Telephone Association ("ILEC") meets the requirements to remain functional in 
emergency situations and has the following capabilities: Back-up power is provided to ILEC central 
offices by use of a generator and batteries that provide it with 8 to 12 hours of-emergency power. In 
addition, ILEC field electronics have 8 to 12 hours of back-up power by use of generators and batteries. 
ILEC also has MPLS technology deployed in its core fiber optic network that is a-self-healing and will 
automatically reroute traffic should a fiber cut occur. ILEC has also sufficient spare cards for its fiber 
optic network to provide almost instantaneous replacement should there ever be a card failure in the 
core network. ILEC also has proper staff in place to repair any fiber cuts in a timely manner. ILEC has 
developed and trained its staff on network preparedness plans in case of emergency situations. ILEC is 
prepared and capable of managing traffic spikes resulting from emergency situations and has sufficient 
switching capabilities to handle such situation~. 

Broadband Network 
Pursuant to 47 C.F.R. §·S-4.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Wiggins Telephone Association ("ILEC") meets the requirements to remain functional in emergency 
situations and has the following capa-bilities: Back-up power is provided to ILEC central offices by use of 
a generator and batteries that provide it with 8 to 12 hoµrs of emergency power that is also used to 
provide service to the broadband network. In addition, ILEC field electronics have 8 to 12 hours of back­
up power by use of generators and batteries. ILEC also has DWDM, and MPLS technology deployed in its 
core fiber optic network that is a self-healing and will automatically reroute broadband traffic should a 
fiber cut occur. ILEC has also sufficient spare cards for its fiber optic network to provide almost 
instantaneous replacement should there ever be a card failure in the core network. ILEC also has proper 
staff in place to repair any fiber cuts in a timely manner. ILEC has connectivity with neighboring 
telephone exchanges as well as the LATA tandem to provide diverse options to reroute traffic should an 
emergency arise. ILEC has developed anp trained its staff on network preparedness plans in case of 
emergency situations. 
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Response to Line 1010 
Wiggins Telephone Associ_ation 

. Study Area 462209 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. §.54.313 (a) {10) Wiggins Telephone Association {"WTA") is in compliance with the 
requirement that voi~e services is no more than two standarc! deviations above the national average 
urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April 16, 2015. 
WTA's current total local end-user rate1 of $20.36 (which includes a local fee of $19.84, mandated state 
fees of $0.52 and mandatory extended area service charges of $0.00} is not above the standard 
deviation as specified In the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observatjons in the sample minus one. In a normal . 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about,95 percent of the observations lie within two standard deviations above and below the average.H 



-WTA 
Wiggins Telephone Association 

Lifeline Assistance is a government assistance program sponsored by the FCC to reduce rates for 
primary residential telephone service to qualifying subscribers who receive income-based 
benefits. 

Lifeline subscribers may receive unlimited local calling at a discount of $9.25. 

Eligible customers may obtain Toll Blocking or Limited Toll Blocking free of charge. The Company's 
voice lifeline plan does not include any free r.ninutes of use for toll. Eligible customers that elect to 
take Toll Blocking will not be required to pay a service deposit. 

Limitations: 

../ The discounts are applicable only on t he end user's principal residence line . 

./ One discount per household for eligible participants is allowed. Discount is applicable 
towards primary residential connections only. The telephone service must be listed in 
your name. A household is everyone who lives together at your address as one economic 
unit . 

./ Service is non-transferable. 

Eliiibility Requirements: 

../ Participant must be verified eligible prior to participation . 

../ With income at or below 135% of the Federal Poverty Guidelines . 

./ Participating in any of the following programs: Medlcaid, Supplemental Nutrition Assistance 
Program (a.k.a. Food Stamps), Supplemental Security Income {SSI), Federal Public Housing 
Assistance (Section 8), Low-Income Home Energy Assistance Program (LJHEAP), National School 
Lunch Program's free lunch program, and Temporary Assistance for Needy Families . 

./ Lifeline subscribers must re-certify eligibility each year . 

./ To determine if you are eligible, please contact the business office at (970) 483-7343. 

The Link Up support has been eliminated of April 1, 2012. 

P.O. Box 690 • Wiggins, CO 80654-0690 • Phone: (970) 483-7343 • Fax: (970) 483-7713 



Response to Line3010 
Wiggins Tele~hone Association 

· Study Area 462209 

Milestone Certification 

Pursuant to 47.C.F.R. § 54.202(a)·Wiggins Telephone Association {"WfA") provides this certification that 
it is taking reasonable steps to provide upon reasonable request broadband speeds of at least 4 Mbps 
downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice over 
Internet Protocol, and usage capacity that is reasonably comparable to offerings in urban areas as 
determined in an annual survey as specified in Public Notice DA 15-470, and that requests for such 
service are met within a reasonable amount of time. Details for how WT A is meeting its obligations for 
broadband goals and required obligations are specified within the FCC Form 481 annual filing. 
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